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End of Life Notification 

EOL notification date: 2020/06/15 

Phased out model: IoTstar-RA10C50 

Last Order Date: 2020/06/15 

Dear Partners, 

ICP DAS hereby formally announces the manufacturing discontinue and End 

of Life (EOL) of IoTstar-RA10C50. 

Within the effective warranty period, ICP DAS is committed to continue 

providing comprehensive after-sales service and technical support. 

● Reason for termination: Product Line Strategy change. We are going to 

discontinue IoTstar-RA10C50. 

● Suggested replacement device: IoTstar-RC500 

- Status: Available 

- Please refer to the following table for cross reference information. 

Model Name IoTstar-RA10C50 IoTstar-RC500 

Product Status Phased out Available 

Number of 

User Accounts 
10 

No Limitation. 

(The application of each user account 

must be authorized and activated by 

the administrator.) 

Maximum 

Number of 

Controllers for 

each account 

50 controllers for 

each account 

The max. numbers of controllers to be 

connected to IoTstar for each account 

can be set by the administrator as 

long as the total number of controllers 

is not exceeded 500. 

 

For more information, please visit the link below: 

http://iotstar.icpdas.com/en/index.php 

http://iotstar.icpdas.com/en/index.php

